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BUDDIES COMMUNITY CARE LTD
Equality, Diversity, and Human Rights Policy and Procedures

1. Purpose
Buddies Community Care Ltd is committed to promoting equality, diversity, and human rights in all aspects of its services. We believe that every individual has the right to be treated with dignity and respect, and that care should be person-centred, inclusive, and sensitive to personal, cultural, social, and religious needs.
This policy provides guidance to staff on their responsibilities to uphold equality, diversity, and human rights in practice and ensures compliance with current legislation and CQC expectations.

2. Scope
This policy applies to:
· All staff (permanent, temporary, volunteer, or agency)
· Registered Manager and Directors
· Contractors and subcontractors acting on behalf of Buddies
It covers all interactions with service users, staff, families, and visitors.

3. Policy Statement
Buddies is committed to:
· Providing services free from discrimination, harassment, or victimisation
· Ensuring that care is delivered in a person-centred, culturally sensitive way


· Supporting staff to work in an inclusive and respectful environment
· Promoting diversity and equality in recruitment, training, development, and opportunities
· Complying with all relevant legislation including:
· Equality Act 2010
· Human Rights Act 1998
· Care Act 2014
· Health and Social Care Act 2008 (Regulated Activities) Regulations 2014

4. Principles
1. Person-Centred Care – We respect the individual preferences, cultural, social, and religious needs of service users in all aspects of care. Care plans will reflect these needs, and staff will be trained to understand and meet them.
2. Non-Discrimination – No service user, staff member, or stakeholder will be treated unfairly on the grounds of: age, disability, gender, race, religion, sexual orientation, marriage or civil partnership, pregnancy/maternity, gender reassignment, or any other characteristic protected by law.
3. Human Rights – We uphold the rights of service users and staff, including the right to:
· Dignity and respect
· Freedom from degrading treatment or inhuman treatment
· Privacy
· Freedom of expression
· Participation in decision-making affecting their care

5. Staff Responsibilities
· Treat all service users, colleagues, and visitors with respect and fairness
· Promote inclusion in every aspect of care delivery and organisational culture


· Report any incidents of discrimination or human rights violations using the Incident Reporting Policy
· Participate in mandatory training on equality, diversity, human rights, and cultural competence

6. Staff Training
All staff will receive training to ensure they are competent in supporting equality, diversity, and human rights:
· Induction Training – covering the principles of equality, diversity, and human rights
· Mandatory Annual Refresher Training – updates on legislation, policy changes, and case studies
· Role-Specific Training – e.g., supporting individuals with cultural or religious needs, disability awareness, or safeguarding issues
· Training records will be maintained and monitored by the Registered Manager

7. Procedures
7.1 Assessing Needs
· Upon admission, service users’ personal, cultural, social, and religious preferences will be identified and documented in their care plan
· Any adjustments required to meet these needs, e.g., dietary requirements, communication aids, religious observances, will be implemented promptly
7.2 Monitoring and Feedback
· The organisation will regularly monitor adherence to this policy through:
· Care plan audits
· Staff supervision and appraisal
· Feedback from service users and families


7.3 Complaints and Concerns
· Any breach of equality, diversity, or human rights must be reported through the Complaints Policy or Incident Reporting Policy
· Staff and service users will be supported to raise concerns confidentially and without fear of reprisal
7.4 Review of Policy
· This policy will be reviewed annually or sooner in response to:
· Legislative changes
· CQC guidance updates
· Learning from audits, incidents, or complaints
· Staff will be notified of updates, and training will be refreshed accordingly

8. Legislation and Guidance
Legislation
· Equality Act 2010: https://www.legislation.gov.uk/ukpga/2010/15/contents
· Human Rights Act 1998: https://www.legislation.gov.uk/ukpga/1998/42/contents
· Care Act 2014: https://www.legislation.gov.uk/ukpga/2014/23/contents
· Health and Social Care Act 2008 (Regulated Activities) Regulations 2014: https://www.legislation.gov.uk/uksi/2014/2936/contents/made

Guidance
· CQC Fundamental Standards – Regulation 10: Dignity and Respect:   https://www.cqc.org.uk/guidance-regulation/providers/regulations-service-providers-and-managers/health-social-care-act/regulation-10:


· CQC Guidance on Equality and Human Rights: 
· Local Authority and NHS equality guidance as applicable: https://www.socialpartnershipforum.org/system/files/2021-10/NHSi-Civility-and-Respect-Toolkit-v9.pdf
9. References
· Local Authority Equality and Diversity Guidelines: https://www.socialpartnershipforum.org/system/files/2021-10/NHSi-Civility-and-Respect-Toolkit-v9.pdf
· NHS Human Rights Toolkit: https://www.gov.uk/government/news/new-toolkit-launched-to-promote-equality-and-fairness-in-the-nhs
· ACAS – Equality and Diversity at Work Guidance: https://www.acas.org.uk/equality-and-diversity

10. Monitoring and Review
· Compliance with this policy will be monitored through:
· Care plan audits
· Incident reporting analysis
· Staff training records
· Feedback from service users and families

End of Policy Statement
This policy will be reviewed regularly to ensure it remains compliant with current legislation, regulatory standards, and best practice guidance.
The policy is subject to annual review, or sooner if there are:
· Changes to relevant legislation or regulation
· Guidance updates from the CQC or other regulatory bodies
· Changes in organisational structure or service provision



· Findings from internal audits or quality assurance processes
· Feedback from staff, service users, or stakeholders
All staff are responsible for ensuring they are familiar with this policy and apply it consistently in their roles. Updates will be communicated to all relevant personnel, and training will be provided as necessary.
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Approval:
Policy approved by:  James Daniel Pay - Registered Manager 

Signed: ................................. Date: 23/04/2026

Document Control:
· This document is a controlled policy. Once printed or downloaded, it becomes an uncontrolled copy and may not reflect the latest version. Please refer to the master version stored on the [policy management system / office file / care management software] for current policy.
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